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The Duck Pond

CATERING

0218500339 | inf uckpond.coza | www.duckpond.coza | 1 Dirkie Uys St, Somerset West




	Client Name
	

	Contact number
	Home/Cell
	
	Work
	

	Postal address
	

	Street address
	


Function

	Date & time
	
	Type of function
	

	Venue
	
	Number of guests
	


Terms & Conditions 2026
1. All food prices quoted are valid for 30 days from date sent. 

2. Dates are not reserved on verbal agreement only. Bookings will be considered confirmed only once a non-refundable deposit equal to 50% of the food account is paid (see 15 & 16 for lockdown amendments)
3. The Duck Pond Kitchen may cancel bookings not confirmed and deposits not paid within two weeks of the function date.

4. The full balance on the outstanding amount must be settled via cash, credit card or bank transfers 4 working days before the function date. Strictly no Cheques.  Below our banking details:
Account Name: Doc’s on Dunkley C.C. t/a The Duck Pond 
Standard Bank, Stellenbosch  |  Account Number  073001473
                                                    |  Branch code 05061045 OR 05 1001                                   
                                                    |  Ref. Your name & surname
5. Menu prices do not include cutlery, crockery, any service or delivery. Service options  (buffet, waiters and cleaning staff) are available at additional hourly rates.  Public holiday and Sunday rates apply.
6. Hourly service rates will be calculated according to the client’s requirements. Public holiday and Sunday rates apply. If additional service is required after the quoted hours, the invoice will follow.

7. As The Duck Pond Catering isn’t usually open on Sundays and public holidays, an additional fee of R600 will be charged for orders and collections on those days.

8. The client should adhere to the service times as agreed upon.
9. The client will take full responsibility for any loss, burn marks, wax stains, breakage or other damage that may occur on rented items. Any loss or damage will be charged at full replacement value.
10. Final numbers must be confirmed a minimum of 14 days prior to the function date. Later changes will be charged.

11. To ensure efficient service, we request that menus are specified to include any allergies, vegetarians or other food preferences not catered for on our menu at least 14 days prior delivery.

12. The Duck Pond Catering will not be liable for any breakages, damage or loss of the utensils or equipment of the venue caused by the customer or their guests. 

13. We reserve the right to cancel or alter any bookings without liability in event of damage to or destruction of the venue, load shedding, labour unrest, shortage of suppliers, lockouts or any other cause beyond our control. “Without liability” implies that we cannot be held liable for any loss or additional expense incurred due to the cancellation of the function
14. In the event of a harder/ more restrictive lockdown due to Covid 19, the function may be postponed to a later date (subject to availability) with no penalties charged. The quote will be amended accordingly, should our annual price increase occur in between the original date and the postponed date. The deposit will be carried over.
15. In the event of a total cancellation of the function due to Covid 19, an admin and cancellation fee will be calculated in line with time and expenses already incurred and charged or deducted from any deposits paid 
Acceptance & signing of agreement
	Name of responsible person
	
	Signature
	

	Date 
	
	
	


Please send this completed and signed agreement, together with a copy of your proof of payment, to info@duckpond.co.za.

